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CIN: U67190MH1999PTC118368
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6, Brabourne Road, Kolkata - 700001
Tel: 033-4004 9728 , Fax : 033-4073 1698
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09.07.2020
We Wl/s. Unit Intime India Pvt. Ltd. having registered office at C-101, 247 Park, LB.S.Marg, Vikhroli (West), Mumbai- 400083 and its Branch
office at 59C, Chowringhee Road, 3 r d Floor, Room No.5, Kolkata- 700 020 are acting as Registrar an Share Transfer Agents for on behalf on
M/s ORIENTAL CARBON AND CHEMICALS LIMITED, do hereby certify the correctness of the following details.

Sr. No.

Nature of Complaint

1

Non-Receipt of Exchange Share
Certificate(s)
Non-Receipt of Share
Certificate(s)

2

Summary of Attended Letters
From Date: 01.04.2020 to 30.06.2020
Number of
Number of
Complaints
Complaints
Pending as on April
received during the
period April
1, .2020
l,.2020toJune 30,
2020
0
0

Number of
Complaints
disposed of during
the period April 1,
2020 to June 30,
2020
0

Number of Complaints
remained unresolved as
on June 31,2020

0

0

0

0

0

3

Non-Receipt of Stickers for
change in the name of the
Company

0

0

0

0

4

Non-Receipt of
Dividend/Interest/Redemption
Warrant
SEBI-Scores - Procedure for
claiming shares from IEPF
Authorit/Non-receipt of
dividend/Non-receipt of share
certificate after conversion.
Total

0

0

0

0

0

0

0

0

0

0

0

0

5

Yours faithfully.

Regd. Off C-101,247 Park, L.B.S. Nlarg, Vikhroli (West) Mumbai-400083. Tel: +9122 4918 6000, Fax +9122 4918 6068, E-mail: mumbal@llinkintime.co.in

Important Note:
As you are aware, due to COVID 19 pandemic and the proactive steps taken by Govt of India in declaring a 21 days
lockdown effective from March 24, 2020 midnight and further extensions in lockdown announced by the Govt, of India and
various State Governments and prior to this date the advisory/prohibitory orders issued by the Government of India and
various State Governments effective from mid of March 2020, based on representation made by Registrars Association of
india (RAIN), SEBI vide their Circular No. SEBI/HO/MIRSD/RTAMB/CIR/P/2020/59 dated April 13, 2020 has informed RTAs,
Issuer
Companies
and market
participants
and provided
relaxation
for
handling
Investor
Correspondence/Grievances/Complaints with the equivalent period of lockdown declared by the Government of India i.e.
21 days over and above the prescribed time limits and in the event of further extension in the lockdown period as directed
by the Government of India/State Governments additional relaxation in prescribed timelines for equal number of extended
days in lockdown. SEBI also vide their various circulars, had relaxed the timelines by different durations for various
activities/investor requests/compliances.
In view of the prevailing Covid-19 pandemic and the continuation of partial lockdown and prohibitory orders issued by the
Government of India and various state governments, normalcy is yet to be restored, major part of the critical operations of
RTAs are being carried out by working remotely from home by the employees with restricted resources as available. The
Government of India and various state governments have also advised citizens to remain at home to the maximum extent
possible and venture out only in case it is absolutely necessary.
Even though some of the state governments have relaxed certain norms for private sector establishments, states like
Maharashtra have allowed only 10% of the employees to attend office. The state government, local bodies and politicians
have also advised citizens not to venture out to reach workplaces unless it is absolutely critical and essential and to
continue to work from home in order to avoid/contain the spread of Covid-19 infection and thus endangering human lives.
Employees are not in a position to reach offices in view of non-availability of trains and adequate public transport. This has
resulted in most of the RTAs working from home and only absolutely need based critical staff at office.
It Is not out of place to mention that the postal services are not functioning fully while the courier services are completely
stopped. Further, the employees of our client companies are also not attending the offices and only a few of their
secretarial staff are working from home. Due to the non-availability of officials at company, there are delays in getting
approvals / signing and returning of certificates after approval.
in view of the above, certain investor correspondence/grievances/complaints inwarded by our office from the period third
week/last week of February, 2020 which was to be processed and released within 30 days as the case may be, might not
have been processed/released since our office was functional with bare minimum staff reporting to office from mid-March.
Also, since the postal services are not functioning fully while the courier services are completely stopped, during this
challenging times certain documents might have been despatched by the investor/intermediary but not received by us/not
inwarded, certain transactions/requests might have been processed/released by us but physical documents could not be
despatched which has arisen due to these extraordinary circumstances.
Regulation
13(3) of SEBI
(LODR)
Regulations,
2015 reports
may reflect
certain ' investor
correspondence/grievances/compiaints inwarded by our office from the period third week/last week of February, 2020
onwards which was to be processed and released within 30 days as the case may be, might not have been
processed/released, processed/released by us but replies/physical documents could not be despatched for the reasons
mentioned above. These are extraordinary circumstances beyond the control of RTAs.
Additional clarifications (if required) in respect of issues faced by us releasing the demat requests after static data updation:
It is also pertinent to note that during the month of February 2020, most of the RTAs were experiencing problems in
releasing the demat requests received from the shareholders through their DPs, as there have been lot of issues at both the
Depositories end after the static data of the shareholders were uploaded with the depositories including matching of data
between depositories, DN database syncing between the depositories, different file formats etc. resulting in delay in
meeting the timelines by the RTAs in demat processing and release due to these inconsistencies. Please note during this
challenging times certain transaction processed might be pending for release and certain DRN generated by DPs
electronically but physical documents might not have been despatched by them or might have been despatched by the DP
but not received by us/not inwarded which has arisen due to the extraordinary circumstances as explained above.

